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© Automated Service @ Personal Service

Check available balance
@ Available amount, including any credit.. i
© Repeat available amount.
@ Available amount, overdraft facility on card..
@ Current balance

Check most recent transactions
@ Most recent transactions
@ Most recent transactions, card credit...
@ Amounts paid into account, not credited
@ Amounts paid from account, not debited
@ Giro transfers made*

Make transfers
© Between own and joint accounts 20#
@ To another person’s account at the bank*..........cccceieiinienn 20
@ To/from card credit 21#
@ Top up Prepay account* 73#

Change to Personal Service, press 50#
Change to Personal Service, press 50#

@ International payments.

@ Pay bills....ccoorririnens
Borrow money

@ Information on amount owed,

interest rate and amount remitted 60#
@ Apply for [0aN.......cccoccessssesssinnnenns Change to Personal Service, press 50#
Buy/sell shares
@ Check buy/sell order placed. 35#
@ Buy/sell shares.............ccceuussueenenn. Change to Personal Service, press 50#
Services

17#
18#

@ Order statement of account by mail .
@ Cancel request for statement of account by mail.

@ Order statement of account by fax*.... 19#
© Order charge card application form 25#
Savings
@ Invest in fund 42#
@ Make withdrawal from fund 43#
@ Transfer investment 444
@ Value of individual investment fund ... 40#
@ Value of trust savings account 41#

@ Open trust savings account,
change monthly investments..... Change to Personal Service, press 50#
@ Bospar - balance and points. 31#

* Subscription required. Call Personal Service to subscribe to this service.

Notes

Do not write your personal security code here




